Central Ohio Commercial Information Exchange
of the Columbus Board of REALTORS®

Rules and Regulations
October 18, 2005
Amended January 23, 2008
Amended May 20, 2009
Amended November 18, 2009

The Columbus Board of REALTORS® shall maintain for the use of its members a
Commercial Information Exchange, which shall be subject to the Bylaws of the
Columbus Board of REALTORS® and such rules and regulations as may be hereinafter
adopted.

The name of the organization shall be the Central Ohio Commercial Information
Exchange, hereinafter referred to as the COCIE, and shall be a division of the Columbus
and Central Ohio Regional Multiple Listing Service, Inc. (hereinafter referred to as
MLS), a solely and wholly-owned subsidiary corporation of the Columbus Board of
REALTORS® (hereinafter referred to as CBR).

Purpose: The CIE serves as an information exchange. Participants who have been
retained by sellers of commercial or industrial property to market those properties may
submit information on those properties to the CIE and Participants who have been
retained by buyers of commercial or industrial property may submit information on the
type(s) of property sought to the CIE. Any compensation agreements related to property
included in the Exchange compilation must be made on an individual basis outside the
CIE between the Participants involved.

A Commercial Information Exchange is not a Multiple Listing Service. No offers of
cooperation and compensation are communicated by filing information on a property
with the CIE.

SECTION 1 - DEFINITIONS

Section 1.1 - Participants, Subscribers and Others:

Section 1.1.1 - Participants: The individuals defined below as participants will
be referred to as the “Participant/Principal” of the Member Firm (as defined
below) and as such will have ultimate responsibility for the firm’s financial
obligations to the COCIE and compliance to the COCIE’s Rules and Regulations.
1.1.1.1 Realtor Participant:
(a) A real estate broker licensed by the state of Ohio who is a
primary or secondary member of the Columbus Board of
REALTORS®.




(b) A real estate broker licensed by the state of Ohio who is a
primary member of another REALTOR® Association in the state
of Ohio. .

1.1.1.2 Non-Realtor Participant: Any real estate broker licensed

by the state of Ohio who is not a REALTOR® member of any

REALTOR® Association in the State of Ohio.

(a) Developer-Owner Participant: A principal in a commercial
development firm that develops and owns office, industrial, retail
and multifamily residential real estate (hereinafter referred to as
“commercial real estate™).

(b) Appraiser Participants: A real estate appraiser properly
licensed or certified by the State of Ohio’s Division of Real
Estate and/or holds an appropriate designation from one of the
National Association of REALTORS®’ Societies, Institutes or
Councils to appraise commercial real estate.

(c) Reciprocal Participant: A Participant of the Columbus and
Central Ohio Regional Multiple Listing Service, Inc., who
remains a member in good standing of the MLS.

Section 1.2 — Member Firms: Companies as defined below who are capable of having
access to the COCIE and are assessed a monthly access fee.

Section 1.2.1 REALTOR® Firm: A firm comprised of a REALTOR®
principal (or principals) who is a member of CBR or any other
REALTOR® Association in the State of Ohio.

Section 1.2.2 Non-Realtor Firm: A firm comprised of a licensed
broker/principal who holds a current, valid real estate broker’s license
issued by the State of Ohio and is capable of offering and accepting
compensation to and from other participants.

Section 1.2.3 Real Estate Development Firm: A firm comprised of a
developer(s)/principal(s) who develops and owns commercial real estate
and is capable of offering compensation to other Participants

Section 1.2.4 Appraisal (Division) Firm: A firm comprised of a real
estate appraiser properly licensed or certified by the State of Ohio
Division of Real Estate and/or holds an appropriate designation from one
of the National Association of REALTORS®’ Societies, Institutes or
Councils to appraise commercial real estate.

Section 1.3 - Subscribers: Individuals as defined below who are capable of having
access to the COCIE and are assessed a monthly access fee.

Section 1.3.1 Agent Subscribers: Any real estate broker or agent
properly licensed by the State of Ohio who is employed by or whose
license is held by a Participant and has access to the COCIE.




Section 1.3.2 Reciprocal Agent Subscribers: Any real estate broker or
agent properly licensed by the State of Ohio who is employed by or whose
license is held by a Reciprocal Participant and has access to the COCIE.
Section 1.3.3 Appraiser Subscribers: Any Ohio licensed or certified real
estate appraiser affiliated with a Participant who is appraising commercial
real estate and has access to the COCIE. If Participant is an Appraisal
Firm all Appraisers appraising commercial real estate are considered
subscribers.

Section 1.4 — Users: Those defined below who are capable of having access to the
COCIE and are assessed a monthly access fee.

Section 1.4.1 Government, Economic Development Affiliate Member

Subscriber: Any individual who, while not engaged in the real estate
profession, is recognized as being a governmental, community, or
economic development professional; who is engaged in the attraction,
retention, assessment or expansion of the economic base of central Ohio;
and has interest in obtaining commercial real estate data.

Section 1.4.2 Office Administrator: Research analysts; unlicensed or
salaried licensed support staff; or specialized computer staff will be
authorized to have access to the COCIE database for the sole purpose of
entering data or acquiring and assembling data for the Participant’s use.

Section 1.5 - Non-Member Data Provider: Any Non-REALTOR® agent, owner,
landlord, property manager who, from time to time, may wish to supply property
information to the COCIE. Such property information will be made available only to
Participants of the COCIE.

Section 1.6 - Affiliate Members: Individuals who are not licensed as real estate agents
or brokers or a firm whose principal is not licensed as a real estate broker and actively
engaged in other real estate activities such as title insurance, mortgage lending or finance,
or real estate law. Such affiliate members are not capable of offering or accepting
compensation for the sale, lease or exchange of commercial real estate.

Section 1.7 - Exempt Members: Individuals who qualify for Exempt Membership in
the COCIE are exempt from all COCIE assessments.

Section 1.7.1 Retired Member: An individual who is licensed as real
estate agent or broker and is affiliated with a Member Firm, is not the
Participant/Principal, has reached the age of 70 years, has a minimum of
25 years experience in real estate brokerage, and has no access to the
COCIE database.

Section 1.7.2 Property Manager: An individual who is licensed as a real
estate agent or broker who is affiliated with a Member Firm, is not the
Participant/Principal, who has no access to the COCIE database, whose
primary position with the Member Firm is property management, and who




does not represent buyers, sellers or tenants for the purpose of buying,
selling, exchanging, or leasing real estate.

Section 1.7.3 Office Administrator: See section 1.4.2

Section 1.7.4: Inactive Licensee: Any real estate broker or agent
properly licensed by the State of Ohio who receives no compensation from
any transaction regarding the sale, lease trade or exchange of commercial
real estate.

Section 1.8 - COCIE Public Internet Site (COCIE/PS): The COCIE database shall be
accessible through the columbusrealtors.com Web Site and will contain active listing data
submitted by participants only. Such listing data will be partial property listing data as
approved by the COCIE Governing Board. Each Participant’s consent for display of their
listing(s) on the COCIE/PS is presumed unless they affirmatively notify the COCIE in
writing that they have withdrawn consent to such display “opt out.” A Participant that
opts out may not display on their public web site(s) or Internet Listing Display site(s)
(including by framing any other website), if any, the listing of any other COCIE
Participant provided by the COCIE.

Section 1.9 - Territorial Jurisdiction: The marketing area of the COCIE includes but is
not limited to Franklin County and all counties contiguous to Franklin County and
includes but is not limited to the marketing area of CBR’s MLS.

Section 1.10 - Data: Information concerning Commercial Property to include, by way of
illustration and not limitation, and any or all of the following:

a) Photographic images and renderings

b) Physical description, both narrative and graphic

¢) Location

d) Site plans and floor plans

e) Listed offering price

f) Leasing information

g) Sale information

Section 1.11 - General Information: Data that is publicly available, is listed on the
COCIE, and is Internet accessible and available without charge to any user visiting the
COCIE/PS.

Section 1.12 - Enhanced Service: Xceligent’s enhanced web-based commercial real
estate services are provided to Member Companies at an additional fee, and not included
within the Standard CDX service. Normal version releases are not considered to be
Enhanced CDX Services.

Section 1.13 — Exclusive Right to Sell Listing: A contractual agreement under which
the listing broker becomes the agent of the seller(s) and the seller(s) agrees to pay a
commission to the listing broker regardless of whether the property is sold through the
efforts of the listing broker, the seller(s), or anyone else, except that the seller(s) may
name one or more individuals or entities as exemptions in the listing agreement and if the



property is sold to any exempted individual or entity, the seller(s) is not obligated to pay
a commission to the listing broker. The exclusive right to sell listing also authorizes the
listing broker, as exclusive agent, to offer cooperation and compensation on a blanket
unilateral basis.

Section 1.14 — Exclusive Agency Listing: A contractual agreement under which the
listing broker becomes the agent of the seller(s) and the seller(s) agrees to pay a
commission to the listing broker if the property is sold through the efforts of any real
estate broker. If the property is sold solely through the efforts of the seller(s), the
seller(s) is not obligated to pay a commission to the listing broker. The exclusive agency
listing also authorizes the listing broker, as exclusive agent, to offer cooperation and
compensation on a blanket unilateral basis, but also reserves to the seller the general right
to sell the property on an unlimited or restrictive basis.

Section 1.15 — COCIE Compilation: The term “COCIE Compilation” as used in
Sections 12 and 13 herein, shall be construed to include any format in which property
data is collected and disseminated to the Participants, including, but not limited to, bound
book, loose-leaf binder, computer database, card file, or any other format whatever.

Section 1.16 — Property Universe: Database content that is associated with and
contained within a property record. This information includes, but is not limited too:
Property name, address, geographic location indicators, physical description and building
characteristics. This information may be available on properties regardless of whether
the property is, was or will ever be available for lease, sale or exchange.

Section 1.17 — CDX Service: Xceligent’s standard web-based commercial real estate
service offered by MLS through Xceligent that provides Members a means to profile
commercial real estate property, listing and transaction information and exchange such
information with other Members.




Section 2: Membership Qualifications & Requirements:

Section 2.1 - Participant: An applicant for COCIE Participant/Principal

Membership who is a principal, partner, corporate officer, or branch
manager acting on behalf of a principal shall supply evidence satisfactory
to the COCIE Governing Board that verifies:

a)
b)
c)

d)

€)

g

The applicant has no record of recent or pending bankruptcy,

The applicant has no record of official sanctions involving
unprofessional conduct,

The applicant agrees to complete a course of instruction covering the
COCIE rules and regulations and computer training related to CIE
information entry and retrieval,

The applicant agrees that if elected as a Participant, they will abide by
such rules and regulations and pay COCIE fees and dues, including
any Non-REALTOR® differential that may be applicable.

The applicant agrees to settle or pay all unsatisfied debts to CBR,
COCIE, or Xceligent.

The applicant agrees to arbitrate disputes using the Arbitration
Facilities of the Columbus Board of REALTORS® as defined in
Section 15 of these rules.

The applicant agrees to register all licensed real estate agents or
brokers, licensed or certified appraisers, and office administrators on a
document provided by the COCIE. Such list will delineate those that
have access to the COCIE and those classified as Exempt Members.

Section 2.2 - Subscribers: Any applicant for Subscriber membership status to the

COCIE shall:

a)
b)

c)

Be employed, licensed and/or affiliated with a COCIE Participant,
Have satisfied all debts to CBR, COCIE, or Xceligent while affiliated
with another Participant.

Complete a minimum two hour orientation program on the rules and
regulations of the COCIE and computer training related to access to
the COCIE. Passwords for access to the COCIE database will be
issued temporarily for the first thirty (30) days and then permanently
upon the completion of the orientation program.

Section 3: COCIE Governing Board:

Section 3.1: The COCIE Governing Board shall consist of nine voting members and
three non-voting members elected as listed below. The Governing Board is an advisory
group overseeing the day-to-day activities of the COCIE. All actions of the Governing
Board are to be approved by the C/I Steering Committee and the Board of Directors of
the Columbus and Central Ohio Regional Multiple Listing Service, Inc. (hereafter
referred to as the MILS Board of Directors).



Section 3.1.1 Voting Members of COCIE Governing Board: Members
of the Governing Board will be referred to as Directors of the COCIE

Governing Board. For the first year of operations for the COCIE, the

President of the MLS Board of Directors shall appoint the COCIE

Governing Board.
3.1.1.1 President: A Participant/Principal of a REALTOR® Firm
or Agent Subscriber employed or licensed to a REALTOR® Firm
selected by the President of the MLS Board of Directors from the
directors of the COCIE Governing Board that has at least one year
remaining on his or her term on the Board. The President of the
COCIE Governing Board shall serve a one-year term.
Section 3.1.1.2 Voting Directors: Eight Governing Board
Members who are elected by the voting Directors of the COCIE
Governing Board. Voting for Directors may be conducted utilizing
Authorized Communications Equipment in accordance with
procedures and guidelines established by Board of Directors of the
Columbus and Central Ohio Regional Multiple Listing Service,
Inc., and COCIE Governing Board.

a) Three Board Members elected by the voting Directors
of the COCIE Governing Board from three of the top
five REALTOR® Firms (defined as having the largest
number of assessments for Participant/Principals and
Licensed Agent Subscribers) with the COCIE during
the previous ‘business” year (defined as one year
beginning October 1 and ending September 30). Such
Directors shall serve three-year staggered terms.

b) Five Board Members elected by the voting Directors
of the COCIE Governing Board from five REALTOR®
Firms that do not qualify as Voting Directors of Section
3.1.1.2 a) and shall serve three-year staggered terms.

¢) One Non-REALTOR® Board Member representing
a Non-REALTOR® Firm who is a licensed real estate
agent or broker and who is either a Participant or Agent
Subscriber of the COCIE. Such Director shall serve a
three-year term and will be elected by the voting
Directors of the COCIE Governing Board.

d) Non-Voting Directors:

1. One Affiliate Participant or Subscriber
appointed to a one-year term by the President of
the MLS Board of Directors.

2. One Member of the MLS Board of Directors
appointed by the President of the MLS to serve
a one-year term.



3. One Member from the CI Steering
Committee appointed by the Chairman of the
CI Steering Committee.

SECTION 4: FEES AND CHARGES

Section 4.1 — COCIE Fees

a) The monthly fee for Participants, Subscribers and Users of the COCIE
is set forth in Addendum A and is subject to change in compliance
with the Operating Agreement between the Columbus and Central
Ohio Regional Multiple Listing Service, Inc. and the COCIE’s vendor.

b) Fees for COCIE access will be paid to the Columbus and Central Ohio
Regional Multiple Listing Service, Inc. by the Participant, Subscriber
or User as indicated on the COCIE Member Agreement.

c) All payments are subject to the Terms set forth in the Agreement and
the Rules and Regulations of COCIE

Section 4.2 - Enhanced Services Fees

a) The monthly fee for Enhanced Services for Participants
Subscribers and Users is set forth in Addendum A

b) Fees for Enhanced Services offered by COCIE vendor will be paid
directly to the vendor by Participant, User or Subscriber as indicated
on Enhanced Services agreement.

c) All payments are subject to the Terms set forth in the Agreement and
the Rules and Regulations of COCIE

Section 4.3 - Notification of Fee Change
a) Additional fees may be assessed by the COCIE and or the

COCIE vendor, as determined by the current operating
agreement between the COCIE and vendor.

b) Any changes in fees and charges shall not be effective until the
COCIE has notified Participants of such changes at least one (1)
calendar month prior to the effective date of the changes.

Section 4.4. — Payment
a) Each Participant, Subscriber or User is required to pay all
invoices as balance due Net 30.
1) Participant - billed monthly invoices for Participant and
any Subscriber listed with Participant’s firm
2) Subscribers — Semi-Annual Invoices or monthly if paid
by automatic credit or debit charge card. Subscriber
responsible for any card changes or new expiration
date.
3) Users — billed by local Vendor Representative.
b) Participant, Subscriber or User whose invoices are past due 30




days or more will be charged a 1.5 percent late fee. If any
Participant’s, Subscriber’s or User’s invoice is 60 days past due,
services will be automatically discontinued. Prior to regaining
access, Participant, Subscriber or User must pay all outstanding
invoices in full, plus all late charges and any reinstatement fees.

Section 5 - Filing Procedures

Section 5.1: Submission of any property information to the COCIE is voluntary on the
part of the Participant. Participants to the COCIE may submit information on property
for sale, lease, or exchange of the following types (later referred to as “Commercial
Property”’) located within the territorial jurisdiction of the COCIE. In order to insure the
completeness of the data base and the property inventory, it is the objective of the COCIE
that all properties taken on an Exclusive Right to Sell or Lease or Exchange Contract or
Exclusive Agency Contract be submitted to the COCIE within 5 work days.

a) Subdivided vacant land
b) Industrial

¢) Commercial income

d) Office space

e) Multi-family

f) Investment properties
g) Retail

h) Business Opportunity

Each Participant shall also submit, as a condition of membership, all Data with respect to
any and all Commercial Property for which the Participant has a management services
agreement_that authorizes the submission of Data. Additionally, any Participant is
encouraged to submit General Information_to the COCIE concerning Commercial
Property for which there is no current sales, leasing or marketing activities. For such
inactive Commercial Property there shall be no attribution to the submitting Participant.
Notwithstanding the above requirement to submit Data, a Participant may delay the
submission of Data for the longer of (i) thirty (30) days or (ii) the quiet period specified
by the owner or its authorized representative in the listing or agency agreement. Each
Participant is required to verify the accuracy of Data submitted at least once during each
(30) day period.

Section 5.2 - Filings Subject to the Rules and Regulations: Any property information
to be filed with the COCIE is subject to the rules and regulations upon filing.

Section 5.3: Any property information submitted on properties for sale, lease or
exchange must include the seller’s written authorization to submit information on the
property to the COCIE.



Section 5.4 - Standardized Property Information Input Format: While the COCIE
does not require a Participant acting on behalf of a seller or lessor to utilize a particular
listing contract or other form of agreement, the COCIE shall require use of a standardized
property information input format to submit information of properties for sale, lease or
exchange to the COCIE. The COCIE does not require a Participant acting on behalf of a
buyer to utilize a written buyer’s agent agreement, but shall require use of a standardized
property information input format to submit information on properties to the COCIE.

Section 5.5: The COCIE will not publish or make data available through the COCIE
database for properties taken on a net listing basis. Such listings are considered
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